D,OKTOP EOPMEHTAJ'Ib
PE3YJIbTATbI

KONWYECTBEHHOIO
UCCNEQOBAHUA
NOTPEBUTENEN
(COKPALLEHHAS BEPCVIFI)

CaHkr-lNeTepbypr, Mn. An. Hesckoro. a.2.

ypr,
0h.901, +7(812)3183364

CORUNA BRANDING
NEXT STEP




uene nolaraHue Konun4yecTBeHHOE uccnegoBaHmne

UccnepoBaTternbckasa npoobnema:

HeonpegeneHHoCTb NHOPMaLUNKM OTHOCUTESIbHO YPOBHSA 3HAHUA NoTpedbuTenemn o
pa3nnyHbIX cnocobax CHMKEHNA Beca N U3BECTHOCTU LieHTpa «[JokTop BopmMeHTanb» B
KpynHbIX ropogax Poccumn

Llenb uccnegoBaHus:

KonnyectBeHHOE onucaHue YPOBHA U3BECTHOCTHK CNocoboOB CHUXXEHUA Beca U 3HaHUSA O

LieHTpe «lokTop bopmMeHTanb» B pamkax npoekra no opeHa-ayanty ueHTpa «[JokTop
bopmeHTanb».

OOBLeKT nccnegoBaHuA:

[lpegcTaBuTenu Leneson aygutopumn LEHTPOB KOPPEKLIMK Beca, NPoXuBaoLLne Ha

TEppUTOpUM KPYMNHbIX ropoaos Poccun, B KOTOpbIX €CTb NPeACTaBUTENLCTBA LIEHTPA
«[lokTop BopmeHTanb» .

3afiaum uccrnenoBaHuA:

* onpegeneHne cteneHn n3aBeCTHOCTU pa3rinvdHbIX CrnocoboB CHUXXEHUA Beca.
* onpeaerneHne cteneHn naBeCtHOCTn N OTHOLLEHUA K MeTo4aM NCUXOKOppeKLUn BecCa.

° onpeaeneHne ypoBHA U3BECTHOCTU (CMOHTaHHasA U HaBe,n,eHHasa) ueHTpa «[loKTop
bopmeHTanb» y Lieneson ayautopun. -

Canxr-Terepbypr, Mn. An. Hesckoro, 4.2, oth.801, +7(812)3183364 Canur-MeTepbypr, yn. Cagosan, 4.28/30, +7(812Y7104676




MeTO.D,OﬂOFVIFI KonuyecTteenHoe nccneposaxune

XapakTtep cobupaemMoit HPOPMALIMK: NepBUYHAS KONUYECTBEHHAS nHpopmaLms

MeTon c6opa nHdopmaLmmu: nonesoi KoNMYEeCTEEHHbIN MEeTOopA, UCCrneaoBaHus —
CTaHAAPTU3MPOBAHHbIV NOTPEBUTENbCKNIA TENEMOHHBIN onpoc.

Cpok npoBegeHus: 27.02.2012 - 23.03.2012 ropa

Tun BLIGOPKK: cTpaTudmumposaHHas GecrnosTopHas
XapaKTepMCTMKM BbIOOPKMU: xeHWMHbI 20-60 net, o6ecnokoeHHble NPoBrnemMamMm CHUXKEHUS Beca.

BbiGopka:

. Tomck 150 ven.
. Clb 150 yen.
. Camapa 150 ven.
. KasaHb 150 yen.
. Mocksa 150 yen.

. NpkyTck 150 ven.

. KpacHogap 100 yen.

. Buinck 100 ven.

UTtoro: 8 roponos Poccuu:
1100 pecnoHaeHTOB.

£\ "TOY-Opinign"
: ]oint-Stocl3 *

Company \ﬂﬂ

Carixr-Terepbypr, Mn. An. Hesckoro, A.2,, 0th.901, +7(812)3183364 Canxr-Metepbypr, yn. Cagosas, 4.28/30 +7(812)7104676




Oﬁu.l'aﬂ xapal{Te UMCTUKA KonuyecTeeHHoe nccnegoBasue
(pB % no ropoaam)

pecnoHgeHTOB

Obuwee KoNWYecTBO:

11 00 pecnoHoeHTOR

Kenwmusl ot 18 go 60
nertr

W buiAck

® VIpKyTCK

W KasaHb

= Mocksa

m Camapa

m CaHkr-letepbypr

= TomMmcK

“ KpacHogap




Cann-Neydpsippen, Tin, & Haee

KonwdyecTeeHHOe uccnenoeaHne

M3BEeCTHOCTb LIEHTPOB
NCUXONOrMYeCckom KoppeKkLun.

[pynna 1«Ycrton4ynsoe
nmaepcTeo»




MN3BecTHOCTbL LLEHTPORB NCUXONOrM4ecKon KonuiecTeeHHoe nccneposaque
Koppekuun (crioHmanHas, % oT Bcex
pecnoHaeHToB)

Bonpoc 10: KAKME 13 LIEHTPOB/YYPEXOEHMA/SABEOEHNA « TCHUXOKOPPEKLIMIA BECA» BAM M3BECTHAbI,
ﬂA}ﬁf{E ECHH}HHHDF LA K HUM HE OBPALATNMCE? (He z2aqyumsiealime eapuaqmel omeemos) (Ommemsme sce
HeobxodumMoe

Neoktop BopmeHTans

He 3Ham HUHEro W3 nepeqncnesHano
Koaupoeadke no ToHHAKoBY

LieHTp kpacoThl v 3aopoBss "Ssanap”
MequKo-RoCMETHHECIMA LeHTp "AHyR"
LleHTp kpacote HemsyHBIR"
Koaupopanwe no MNnotHakoey

Cryoms KpacoTh! "AmasoHka’

MeguuuHoimid yantp Bura (C.IN. CemeHora)
CanoH "MapuHa-nios”

MeToawia Koranskopa




N2BecTHOCTL LEHTPOR NCUXONOTMYECKOMN KonuyecteerHoe nccnegosatqmne
Koppekuuun (HaeedeHHas, % oOT Bcex
pecnoHOeHTOoRB)

Bonpoc 10: KAKHME M3 HUMKETIEPEYHUCIEHHEIX LIEHTPOB/YYPEXOEHIMA/SABEAEHNIA « [TCUXOKOPPEKLIMN
BECA» BAM M3BECTHBI, AXE ECITM HAKOIN4A K HAM HE OBPALUATTNCE? (3asumeisalime eapuaHmsl omeemos)
(Ommemesme ece Heobxodumoe)

Hokrop BopmenTans

LlenTp kpacoTel W 3gopobbs "Deanap”
Kopupoeadue no TIOHHWKOBY

LieHTp kpacotel HemuymHeR"

Canon "Mapuna-nioks”

MeQUKO-KOCMETHHECKMIA LeHTp "AHyi"

CTyama KpacoTh "AMasoHka”

Cryama sarapa v koppekuuu Tena "ConHedHslid pai”
Koguposanwe no MNnoTHWkosY

AnTalckuid ncuxonorvydecknil ueHTp Baxpylwegeon
Canou kpacoTel "YneTpamapud”

MepuuuHernid uerTp Bura (C.IN. Cemexosa)
Cryana kpacotel " JlokoH"

HueTonorudeckrin 13-Th HEAENLHBIR KypC

He 2Haw Hrdero ua NEpRPEYNcnedHoro

MenMuuHcimia uentp Cepco




NaBecTHOCTE LUeHTpoB MCUXONOrMYecKomnm KonwyecTteeHHoe neccneaoeaHme
Koppekuun (cnoHmanHas, % oT Bcex
pecnoHaeHTOR)

Bonpoc 10: KAKME K3 LIEHTPOB/YYPEXOEHWA/SABELOEHIAIA «MMCHUXOKOPPEKUMWI BECA» BAM M3BECTHEI,
HAXE ECITM HAKOGA K HAM HE OEPALATTMCE? (He sayumeigaiime eapuanme! omeemos) (Ommembsme ace
Heobxodumoe)
Nokrop BopmeHTans il
He aHao Hudero ua nepevyncnerHon 28
TeOpHECKan MacTepokan "5 waros” 2

LlenTp noxropa Maspunosa . 2

Meauuueckin wedtp Buta (C.MN. CemeHora) I 1

MeguumHokuia yeHTp Cepoo 1

Apro 1

UpKyTCK




W3BecTHOCTL LI@HTPOB MNCUXOMOrMYeckom Konuuecteettoe uccnenosanue
Koppekuumu (HaeedeHHas, % OT Bcex
pecnoHOeHToB)

Bonpoc 10: KAKWE N3 HUKEMEPEYNCITEHHLIX LIEHTPOB/YYPEMOEHWMN/BABELEHMIA « [TCUXOKOPPEKLIMA
BECA» BAM USBECTHEI, AXE ECITIM HUKOMAA K HUM HE OGPALLATNTCE? (3avumsisalime aapuaHmbr omeaemos)
(Ommembme sce Heaﬁmﬂumaej

Hokrop BopmedTans 94

He anaw Hudero ua nepedncnerdHora G

TeopHeckan macTtepckas "5 waroe” - 5]

MeauumuHeikmil Lentp Buta (C.MN. Cemenona) . 5

MeguuuHckui Lewtp Cepco 3
UpKyTCK




N3BeCTHOCTL LIEHTPORB NCUXONOrMYecKomn
Koppekuuu (cnoHmaxHas, % oT Bcex
PEeCcrnoHOeHTOB)

KonwyecTeeHHoe uccnenosaHue

Bonpoc 10: KAKME N3 LIEHTPOB/YYPEXXAEHWIA/SABELEHIAA « TCUXOKOPPEKLIMA BECA» BAM M3BECTHE!,
,ﬂAHg’E gCﬂMJHHHDF AA K HAM HE OBPALLATIMCE? (He sadumsiealime eapuaHmel omeemos) (Ommemsme ece
Heobxodumoe

T e

He awaio wero s nepesvcnenoro. | 27
uowrepucs N ¢

Crpana CTpoiHbix 8
Koguposadwe no Octpukosy 4
Knusuka Monosoin [ 3

Tpu roun JJ 1

Benmoc f 1

Camer-TIerEpliy . NN AN, Hosceors a2, o 500, N BT 18354 Cinsset T ppSyEe, 0. Sannaan i1 REA0 +TE12T 104870




N3BEeCTHOCTL LIEHTPOB NCUXONOrMYecKom KonudecTeeHHoe nccnegosanque

Koppekuuwu (HasedeHHas, % oOT BCcex
PECrnoHOeHTOB)

Ecrn oc 10: KAKWE U3 HWXKEMNEPEHUCIEHHLIX LUEHTPOB/YYPEXAEHNA/BABEOEHNNA « [TCUXOKOPPEKLIAN

ECA» BAM M3BECTHE!, OAXE EC/TA HUKOTQA K HiAM HE OEPALATMCE? (3a4umelealime aapuaumb: 0Mmeemaoe)
(Dmmembme ace Henﬁxo@umoej

Heokrop BopmenTans 8o

buouHTEpMED 51

Koawpoeauwe no OcTpukosy _ 23

croana croom | >

Krivnuka Monoaon _ 18

He aHaio HUYEero us nepeducnerdHor F 6

Art-lleTepdnge, M A Heooim, 6.7, o3 001« 781 A 3785304 CanirMerepliypd. . Cagoasm, & 28130, «TH1ZT KHOTS




N3BecCTHOCTL LIEHTPOB NCUXONOrMYEcKo KonudecrseHHoe uccnegosatve
Koppekuuu (crmoHmaHHas, % ot Bcex
PecnoHOeHToB)

Bonpoc 10: KAKUE 13 LIEHTPOB/YHPEXAEHUA/3ABELEHVIA « TCUXOKOPPEKLIMA BECA» BAM M3BECTHbI,
,HA}E{E EC‘HH)HHKDF HA K HAM HE OEPALLATINCE? (He sadumeieatime eapuanmei omeemos) (Ommemsme sce
Heobxodumoe

Hokrop BopMeHTans

Koauposanwe no Cakkosy 19

He aHaI0 HUYErD U3 NepPeUNCIEHHOrD _ 14
MeauumHckui uenTp «Buras - T
Lerp floxropa Faspuncsa [N 7
Hokrap Nanree - &
3pa - 3

Hoxtop CemeHon P 1

Ka3zaHb

G -TeTepipm, Tl An Himdom, 0,2 oS B01, 78 73185184 Caner:Nenepdiyed. v Chgsame, 0 I8 +TR1ST 48T



WN3BecTHOCTL LIeHTPOB NCUXONMOrM4YecKomu KonuyecTseHHoe nccnenosaque

KoppeKkuun (HaeedeHHas, % OT Bcex
PEeCcnoHOeHTOR)

Bonpoc 10: KAKHUE N3 HKENERPEYHUCITEHHLIX LIEHTPOB/YYPEXOEHW/3ABELEHNIA «[TCUXOKOPPEKLIMIA
BECA» BAM M3BECTHbI, OAXE ECIIA HUKOMAA K HUM HE OBPALASIMCL? (Bavumeisalime eapuaHmel omeemos)
(Ommemesme ace Heobxodumoe)

Hokrop Bopmenrans

E

Llentp Moktopa Maepyunasa — 19

MeguuUMHCKkMA LeHTp «Buras _ 19

85

3pa g

He anai Huuero na nepeswcienHoro 4

KazaHb

Camsr-lMeaeptype, Tin An Henzsnm, g3, o 001, + 71 A1 B0 Cancr-Mempyp, ym Saa0ean, 4 2030, +TB1EIT 14576




KonuyecTReHHOE MCcnenosaHue

MN3BeCTHOCTb LEHTPOB
NCUXONOrM4YeCKomn KOppeKLIUN.

[pynna 2«JlnaepcTtBo Ha ooHe
HE3HaHUAY




N3BeCcTHOCTL LEHTPOB NCUXONOIrMYECcKOn KonuuecreenHoe uccneposaque
KoppeKkuuu (cnonmadHas, % oT Bcex
PECnoHOeHTOoRB)

Bonpoe 10: KAKME 13 LUEHTPOB/YYPEMLOEHMIA/3ABELEHMA «[ICMXOKOPPEKLNV BECA» BAM M3BECTHbI,
LA 5E ECHH)HHKDF A K HAM HE OBPALATIMCE? (He aavumsigalime sapuaHmsl omeemos) (Ommembme ece
HeobxoouMoe

He 3Haio HUYero ua NepeqwncnedHoro
HNoktop BopmenTans

LieHTp aHeprovHdopmaymorHon meguunssl (Mporpamma envm 1 xyaeem)
CeewHnkoe

Menuuwkckuid uenTp Bura (C.N. Cemenosa)
Crpada CTROWHEX

Koguwpoeanue no flanteey
MaTpawra-lNnaza

Kogwposanwe no Caikoey

Tepoc

BuounTepmen

Howrop Cuenoe

GopTyHa

Durypa




N3BecTHOCTL LIEHTPOB NCUXONMOrMYeCcKON KonuyecteenHoe uccneposanie
KoppeKkuuu (HaeedeHHas, % OT Bcex
PecnoHOeHTOoB)

Bonpoc 10: KAKHME M3 HUXKEMNEPEYNCINEHHBIX LHEHTPOB/YYPEXLEHMW/3ABEOEHWIA « [TCHUXOKOPPEKLINM

BECA» BAM M3BECTHBI, JAXKE ECIIM HUKOIOA K HiAM HE OBPALLAITIACE? (3a4umeiealime eapuaHms! omeemos)
(Ommembsme ece Heobxodumoe)

Hokrop GopmedTans

LieHTp aHeprauHopMannorHol Meauunkel (Kporpamma equm 1 xyneem)
Marpelwra-lnasa

CealuHukos

Crpada CTpoiHbIx

Koauwpoeauue no Nanteey

MeguumHcknin uenTp Buta (C.1N. Cemenopa)

Koguposanwe no Caikosy

BrouHTepmeq

Tepoc

He aHaio Huiera na nepequcneHHong

Gonrn Mereplypr, Mn. An. Mepciom, & 3, of 01, $7E1FTEI364 Eipsi=Teririygps yr. Caanean, @ 2R00, +THEIZITI046T




N3BeCTHOCTL LIEHTPOB NCUXONOrMYecKomn KonWyecTBeHHOe ccneaoBaHue
Koppekuuu (cnoHmaHHas, % ot Bcex
pecnoHOeHTOR)

Bonpoc 10: KAKWE U3 LIEHTPOB/YYPEXOEHWA/SABELOEHNA « MCUXOKOPPEKLIMK BECA» BAM M3BECTHAI,
ﬂA}gE ECHM}HHKDF HA K HAM HE OBEFPALYATTMCL? (He zaqumelsatme eapuaHmisi omeemos) (Ommemsme sce
Heobxodumoe

He 3Ha HU4ero ua nepedncnelHoro 56
fAokrop BopmenTans 41
Meaowyurckud yeHTp Bura (C1N. Cemenosa) 13
Uentp raspunosa [N 5
Knuuuxa pokropa Bopobeera - d
Hakrop Cuence - 2

Nuunaix . 1

LietTp Bongapenxo F 1

KpacHopap

Canem-Nerepedypr, Min. An. Hiecoien, 3.2, oo 5800 o TE1209 53564 Cpsacr TheTopoyr, yn. Canosan, 0.2800 +TE1X T 104678




MN3BeCcTHOCTEL LIEHTPOB NCUXONOrM4ecKomn KonuyecTeeHHoe uccnefoeaqme
kKoppekuun (HaeedeHHasi, % OT BCeX
pPecrnoHOeHTOB)

Bonpoc 10: KAKUE A3 HWKETMEPEYHUCIIEHHBIX LIEHTPOB/YYPEXOEHNA/3ABELNEHIA «TCHXOKOPPEKLIMA
BE&» BAM W3BECTHbI, AXE ECITA HUKOMOA K HUM HE OBPALASINCL? (3a4umbleatime sapuaHmsl 0msemos)
(Ommemesme ece Heobxodumoe)

Hokrop BopmexTans

[{nuHmnka pokropa Bopobeesa

UenTp MNaspunoBa

MeguumHciknid uentp Buta (C.I. CemeqoBa)
LlenTp bongapeHko

Nunnaiin

LleHTp MmeauumHckoin kocmeronorvn Contue
BuowHTEpMET

Acretur-Mranuns

He 3Ha HWMEero W3 NepeyncnaeHHoro

KpacHopap




KonwyecTBeHHOE MccnenosaHne

N3BeCTHOCTb LEHTPOB
NCUXONOTNYEeCKON KOPPEKLIUN.

[pynna 3«ucbanaHcy




WN3BeCTHOCTL LIEHTPOB NCUXONOrM4eCcKOn KonuecteerHoe uccneposanue

Koppekuuu (cnoHmaHHas, % oT Bcex
PEecrnoHOeHToB)
Ei:;ﬁuc 10: KAKWE N3 LIEHTPOB/YYPEXAEHWA/SABELEHWA «[TCUXOKOPPEKLIMA BECA» BAM M3BECTHBI,

E ECITM HUKOIOA K HUM HE OBPALLATNIMCE? (He aayumebieaiime sapuaHmesl omeemos) (Ommemesme ace
Heobxodumoe)

Noktop Bopmerans [ 14

LieHTp aoktopa Faspunosa [ 5

WHETUTYT nuTaHus . 2

WrnoykaneiBanme no metoguike MyxuHoia l 1
Femokos | 1

Llentp B Meimuwax I 1

KnuHuea Wonoeol | O MOCKBa

G- Mensayed . T A, Hiecanin, § 3 ) B0, T Canlemaptn, . Caaoean, 4 20000, +T{R1ZT 1040 T




M3BeCTHOCTb LIEHTPOB NCUXONOrMYeCKOW KonwuyecteenHoe nccnedosaHme

Koppekuuu (HaeedeHHasi, % oT Bcex
pecnoHaeHToB)
Borpoc 10: KAKUE N3 HIDKETEPEYHCIIEHHEIX LIEHTPOB/YYPEXAEHM/SABELEHIA « TCUXOKOPPEKLIMN

BECA» BAM M3BECTHbI, JAXKE ECITH HIMKONOA K HUM HE OEPALUATTMCE? (3avumetealime sapuaHms! omsemos)
(Ommemesme ace Heobxodumoe)

HOokrop BopmeHTans 8D

ArnoykaneBadue no metoguie My =uHOR _ 29
LieHTp gokropa MNaepunoea — 25
He 3Hai HUYEro U3 NepeYncnerHore _ 11

KnuHuea MoHoBoi - 6

BHonHTEpMEN 3

MockBa

Caam-NavepGy, Mn, A, Hasdean, 8 2, oth 800, #7121 03364 Canm-NeTephypr, v GRgoasd, 4 IR, +T(R12)7 1046 T




N3BeCTHOCTL LIeHTPOB NCUXONOrM4YecKkomn KonuuecteexHoe uccnegosaxve
KoppeKkuun (cnoHmaHHas, % ot Bcex
pecnoHaeHTOoRB)

Bonpoc 10: KAKWE 13 LUEHTPOB/YYPEXOEHMI/3ABENEHIAA « TCUXOKOPPEKLIM BECA» BAM M3BECTHH,
,EIA}%{E aECHM)HMKOF A K HUM HE OBPALLATTMCEL? (He aauumesieatime eapuaqme! omeaemoe) (Ommembsme ece
Heobxodumoe

He aHai Hu4ero na NEPeYHCNERHoro

[Nokrop BopmedTans

MeauumHckui uenTp Bura (C.I. Cemenora)
LienTp Bextepes

FamGyprormi LedTp

LlenTp cepaeqHol meauuuiel «HepHan Pevkas
HNokrop Cwenos

EBponefciknit UEHTP CHWHEHWs Beca

Menwn

Pasweawan 7

MNone Bpera 1

CaHkr-lleTepObypr

B PuiBaukom 1

ey Tlir e byt T, A, Misein

&Z,, odh B0 AT BN Cmr-Mereplypn, . Caaoean, 4. 28, +THEIRT10=8T8




M3BeCTHOCTL LI@EHTPOB NCUXONOrM4ecKom KonuvecteexHoe nccnegosanve
KOoppeKuuu (HaeedeHHas, % oOT Bcex
pecnoHOeHToB)

Bonpoc 10: KAKUE 13 HPKETEPEYUCIEHHBLIX LIEHTPOB/YYPEXOEHWA/3ABENEHN « NICUXOKOPPEKLIAMN

BECA» BAM U3BECTHbI, IAXKE ECITH HUKOFOA K HAM HE OBPALLATTMCE? (3ayumesteatime gapuaHmbl omsemos)
(Ommembme ace Heobxodumoe)

Hokrop BopmenTtans

Lentp bexrepes

Meauuwsckuia uenTp Bura (C.1N. Cemenosa)
LleHTp cepaaqHoi mequurHel eHepHan Peukas
Fambyproxain uenTp

MenuuuHckil LenTp 3aopoBbe

He auaio nuvero 1ua nepeuncne Horo
EBponelchiil LIEHTR CHXNEHWA Beca
bBuowHTepmeg

MeaguurHckuid ueHTp EnvaasaTta

MenuurHcknid uedHTp Cepco

KnuHnia BocCTaHOBMTENEHON MeAWLMHE! fokTopa YepemenuHa [1.C.

Nwa-Cepauc (MetaBonuk Bananc)

KnuHuea cHuenna seca M3

LienTp koppekuwn seca CTpoiros [l 1 CaHkr-lNeTe pﬁyp r




rl OTpEG UTenbLCKoOe OTHOLWeHue KonwyecTeeHHoe nccnenosaHune

Bonpoc 21. KAKMM OBFPA3SOM Bbl Ebl OXAPAKTEPIM30BATN CBOE OTHOLWEHHWE K « KITMHWKE OOKTOP
EOPMEHTAINL»? (Odux omeem)

S lenHocTs HEraTHEHDE
Cropee HEraTUBHDE, Yem
NOAWTHRHOS

JaTpyoHAKCE OTBETUTE

® HefTpansHoe

® Cropee No3uTUBHOE, YeM
HEraTHeEHOZ

© OYeHb NO3NTRBHOE

ADAHVE UHOW®DEPE
K LEHTPY B

CaisrNeTepem, Mo An Heagsnin, 3 000, s TR ERAR Cann-Nerapiyp, yoo Ceacean, g 200, +7(E12)7 154078



CNACUBO 3A BHUMAHMUE

. CORUNA BRANDING
. NEXT STEP
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